REGULATIONS
Arrivals: 8:30am-11:00pm. For customers in accommodations: 04:00pm-11:00pm. All guests must
show an up-to-date identity document at the reception for standard legal registration purposes.
Departures: check out of the pitch and the accommodation: by 10:00am. Departures after this hour
involve the payment of the rate of the following night. Guests in accommodations must return the
key from 08:30am to 10:00am.
Cash desk: 8:30am-10:00am and 04:00pm-06:00pm.
Discounts: all the discounts are calculated according to the nights spent, and not to the nights
booked.
Silence: 11pm-07am. It is forbidden to drive motor vehicles in the campsite during the silence-time.
All unnecessary noises and disturbances should also be avoided (radios, televisions…).
Dogs and other pets: dogs should always be kept on a lead within the camping ground, taking care
that they do not create disturbances. Damages caused by pets will be charged to the respective
owners. The management decline all responsibility. Pets are strictly forbidden in the swimming
pool area.
Speed limit: the maximum speed limit in the campsite is 10 km/h.
Responsibility: the campsite declines full responsibility for damages to persons or objects caused
by bad weather, Acts of God, epidemics, insects, plant diseases or any other damage that is not
caused directly by negligence on behalf of campsite personnel. The use of equipment is at personal
risk and danger. Parents are held directly responsible for their children. The management declines
full responsibility for losses, theft or damages. These regulations may be modified with the addition
of rules that the management declare necessary.
Bookings: bookings can be made by letter, telephone, fax and e-mail. In order to accept the
reservation, a 30% deposit per bank transfer or credit card is needed. The management will confirm
the booking by e-mail.
Cancellation of the booking: cancellations can be made by fax, or e-mail within 30 days before the
date of arrival. In this case the deposit will be returned except for 20,00€ as booking costs.
If the cancellation is made during the 29 days before the beginning of the stay, the deposit (minus
euro 20,00 of booking costs) will be refunded only if the customer can certify an illness. Otherwise,
the deposit will either be kept for the following year, or lost. If the pitch or the lodging is not
occupied within 2 days after the scheduled date of arrival, the camping can hire it to somebody else.
ACCOMMODATIONS
Equipment of the accommodations: all the accommodations are equipped with table and 5 chairs,
2 deck chairs, TV with satellite, microwave oven, pots and kitchenware, shower, wc, warm and cold
water, heating. Towels are available but they have to be requested in advance.
Deposit: a deposit of 100,00€ cash is required. It is to be returned at the end of the stay, after the
staff have inspected the accommodation, if no damages to the lodging and its furniture have
occurred.

Check of the accommodation: guests must make an appointment at the reception the day before
leaving, and the check will take place at the leaving time together with the delivery of the key and
anyway only in the following time: 08:30am-10:00am.

